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Episode 6: Diplomatic Language 
 

 

Lesson objective 
 

In episode six you learn that diplomatic language allows us to come across as respectful 

and avoid seeming brash, rude or offensive. Below are some useful expressions and 

pieces of vocabulary.  

 
 

Asking about work 
 

• So, how’s the project going? 
• How’s the new project coming along? 

• What’s new in/at (branch, department, team)? 

• How are things in/at (branch, department, team)? 

• How did it all go with the (client, project, event)? 

 
 

Talking about mutual acquaintances 
 

• How is Maria these days? 
• Have you seen John recently? 

• What’s Joe up to? 

• I haven’t seen Amy in a while. How is she doing? 

• How are the team getting on? (Note: Whilst in British English it is common to use 

the plural ‘are’ in reference to the team as they/them, in US English ‘the team’ 

would more commonly be referred to as the singular ‘it’ — “How is the team 

getting on?” 

 
 

Responses to the above questions 
 

• He / She is fine, thank you. 
• They are doing very well, thanks. 

• Fine, thanks. They send their regards. 
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Saying you don’t understand 
 

• I’m sorry, I don’t understand. 

• Sorry, could you repeat that please? 

• Sorry, I don’t quite understand. 

• I’m not quite sure I follow you. 

• Do you mean that……? 

• My apologies, I didn’t quite get that. 

• I’m afraid I don’t follow. 

 
 

Expressions to rephrase what you want to say 
 

• In other words… 

• Let me rephrase that… 

• Sorry, let me explain it in a different way… 

• To put it another way/differently… 

 
 

 


